H'Llckleberrj-if,

¥ PCLT PARLOPR -

423 North Main Street, Sycamore, IL 60178
815-899-3435

Doggie Daycare General Information & Policies

Huckleberry’s Pet Parlor staff strives to provide a clean, safe, fun, and stimulating
social environment for dogs. To ensure the safety and health of your pet and our
other clients, we require all clients to comply with the following rules and
regulations. Throughout the day you may log onto www.huckleberryspetparlor.com
and watch your dog as he/she plays in the daycare. We have one web cam located
in the main playroom and one camera located in the “puppy” room. We have three
side room pens and one main room pen for the dogs to play in. We put the dogs
into different groups depending on their size, temperament, and age.

Age: All dogs must be at least 12 weeks or older.

Sex: All dogs 6 months of age and older must be spayed or neutered, no
exceptions.

Evaluations: Dogs under the age of 6 months do not have to be evaluated for
daycare. Dogs that are above the age of 6 months must be evaluated for daycare
by our trainer regardless where your pet may have gone to daycare or if your dog is
a certified service dog. If your pet has not been here for a period of one year, your
pet will need to be re-evaluated before being re-admitted to daycare.

Behavior: All dogs must be non-aggressive and cannot be food or toy possessive.
Owners will certify that their dog(s) have not harmed or shown any aggressive or
threatening behavior towards any person or any other dog(s). Please remember,
your dog will be spending time with other dogs and the safety and health of all
animals is our main concern.

Health: All dogs must be in good health. Owners will certify that their dog(s)
are in good health and have not been ill with a communicable illness in the past 30
days. Dog that have been ill within the past 30 days, will be required to submit
written proof from your veterinarian stating that your pet is free of illness and can
be readmitted to daycare.

Vaccinations: All dogs must have up-to-date vaccinations and must submit
documentation from their veterinarian stating that your pet has received the
following vaccines: Distemper (DA2PP), Bordetella (kennel cough), Rabies (if the pet
is 16 weeks of age or older), and a Fecal sample must be found negative for worms
and intestinal parasites. If your pet has be exempt from any of the listed
vaccinations, you must submit a letter from your veterinarian stating your pet is
free of illness and the reason for the exemption.


http://www.huckleberryspetparlor.com/

Doggie Daycare General Information & Policies cont...

Hours: Our daycare is open Monday-Friday from 7am until 6pm. Our daycare center
is not an overnight boarding facility. Our staff goes off duty at 6:00pm and there is a
$1.00 per minute charge for any dog that is left after 6:00pm

Reservations: Our daycare requires reservations; this ensures your dog a spot in
daycare. If you need to cancel your dog(s) reservation, please call us as soon as
possible, this will ensure another client a spot in daycare.

Pricing: You may pay each day that you bring your dog for daycare or you may
purchase a doggie daycare pass which will saves you money. Payment is due at the
time of drop off. All passes purchased will stay in our possession. Passes are only
valid for 6 months from the date purchased. Below is our price list for daycare:

Half day passes (5 hours of daycare or less)
1 day pass (pay as you go)....$18

Fiveday....cocoiiiiiiin $85 This pass will save you $5
Ten day..cocoiiiiiiii $160 This pass will save you $20
Twenty day.....cooovviiiiiiiiiienn, $300 This pass will save you $60

Full day passes (5 hours of daycare or more)
1 day pass (pay as you go)....$25

Fiveday...ocooviiiiiiii, $120 This pass will save you $5
Ten day..cocovviiiiiiii $230 This pass will save you $20
Twenty day.....cocoveiiiiiiiine, $440 This pass will save you $60

If you have more than one pet in our daycare you will receive additional discounts
(only if you pay as you go).

Full day (5 hours or more)

$25 for the first dog

$23 for the second dog and thereafter

Half day (5 hours or less)
$18 for the first dog
$16 for the second dog and thereafter



Doggie Daycare Schedule

7:00-9:00am

« Owner signs dog in at the front desk

« Owner will wait at the daycare door and will not enter unless
authorized to do so. Entering the facility will cause dogs to charge the
fence.

« We will take off all collars, harnesses, and leashes to avoid dogs
getting caught on something or chewing off the collar.

« If several dogs arrive at once or if the daycare provider feels it is
needed to run things smoothly, dogs will be placed briefly in crates.
The daycare provider will release them to their playgroup when ready.

+  We will take dogs outside for bathroom breaks as soon as possible.

7:00-8:00am
« Small dogs play in the main room with a daycare attendant.
* Larger more active dogs play in the remaining 3 side rooms.
8:00-10:00am
» Larger more active dogs play in the main room with a daycare
attendant
« Small dogs play in the 3 remaining side rooms.
 Dogs are let out for bathroom breaks.
10:00 - 11:00am
+ Small dogs play in the main room with a daycare attendant.
e Larger breed dogs play in the side rooms.
 Dogs are let out for bathroom breaks.
11:00pm - 1:00pm
« Daycare providers take their separate lunches. During this time, the
daycare provider that is not on lunch plays with the larger or more
active dogs in the main room.
* Dogs are fed their lunches if they brought one.
« Small dogs are playing in the side pens.
2:00 - 3:00pm
« Attendant plays with the dogs.
» All dogs are given bathroom breaks

3:00-4:00pm
+ If needed, dogs are moved back into the side rooms to play so that the
center room can be vacuumed and mopped.
« Daycare provider supervises and plays with the dogs.
« Bathroom breaks are given.

4:00-6:00pm
« The daycare provider watches the remaining dogs playing together
while also cleaning the playrooms to be ready for the next day.
« Bathroom breaks are given as needed.



Owner Information:

Owners Contact Information

Last name: First name

Address: City Zip
Phone ( ) - Emergency Phone ( )
E-Mail Referred by

Emergency Contact:

Last name: First name
Address: City Zip
Phone ( ) - Cell ( ) -

Veterinarian

Phone ( ) -




Release Waver

, , herby authorize the following people to pick up my pet(s)

from Huckleberry’s Pet Parlor after their stay at doggie daycare.

1. Last name First name
Relationship Phone ( ) -

2. Last name First name
Relationship Phone ( ) -

3. Last name First name
Relationship Phone ( ) -

This authorization shall remain valid for the following days: (please check one)

___ For the current stay only Date: through
___ For all future stays

| release Huckleberry’s Pet parlor and staff from any liability for releasing my pet(s)
to any person on this list, regardless of whether my pet is picked up at the
scheduled time or any time earlier or later than scheduled.

Owner Signature Date




Pets Information

Dog’s name D.0O.B. (or estimated age)
Breed Estimated Weight
Sex: MaleFemale Neutered or Spayed: YES NO

*(If yes, please answer the next question)

*At what age was your pet neutered or spayed:

Where did you get your dog:

If adopted, do you have any knowledge of your dog’s past history: YES NO
If you answered yes please
explain:

Does your dog like children: YES NO
How does he/she act around them:

Are there other animals in your household: YES NO
If so, what kind of animals are they and does your dog get along with
them:

Behavior:

Does your dog become afraid of specific noises: YES NO
If yes, please list:

How does your dog react to strangers or other dogs coming into your home or yard:

Does your dog ever bark, growl, or show aggression towards anyone who is passing
by your house or yard: YES NO
If so, what kinds of aggression:

Has your dog ever bitten someone: YES NO
If yes, what were the
circumstances:

Are they any kinds of people (men, women, young children, etc) that your dog
automatically fears or dislikes: YES NO
If yes, please explain:

Are there any kinds of dogs (large, small, energetic, etc) that your dog
automatically fears or dislikes:  YES NO
If yes, please explain:




Pets Information: Behavior cont...

Does your dog have any problems in any of the following areas:
(puppy biting, housetraining, barking, digging, jumping, etc. YES NO
If so, please explain:

Has your dog ever shared his/her food or toys with other animals: YES NO

Has your dog ever growled or snapped at anyone or any animal that has taken
his/her food or toys away from them: YES NO
If yes, please explain:

Does your dog play with any toys: YES NO
If yes, what are their favorite toys:

Does your dog play with other dogs: YES NO
If yes, what size and breed are they:

Has your dog ever had any formal obedience training YES NO
If yes, where was this done:

What basic commands does your dog know:

Any other comments about your dog that you feel might be helpful, please use the
space below to write additional comments:

Health & Grooming:

Has your dog ever had problems with any of the following:
Hip Dysplasia: YES NO

Fleas: YES NO
Seizures: YES NO
Allergies: YES NO

If so, what are they allergic to:

Does your dog have any sensitive areas on his/her body: YES NO
If so, where are they sensitive:

Does your dog like being brushed: YES NO
Does your dog like having their nails trimmed: YES NO

Does your dog have any restrictions in which they are not allowed to participate in
certain daycare activities: (jumping on bridges, running, chasing balls, etc.) YES
NO

If yes, please explain:




Huckleberry’s Owner Agreement

l, herby certify that my dog(s) are/is
in good health and have not been ill with any communicable condition in the past
30 days. | further certify that my dog(s) have not harmed nor shown and
aggressive or threatening behavior towards any person or animal. | have read and
fully understand the following:

1. lunderstand that | am solely responsible for any harm caused by my dog(s),
while my dog(s) are attending Huckleberry’s Pet Parlor.

2. | further understand and agree, that by admitting my dog(s) to the daycare
center, Huckleberry’s Pet Parlor staff have relied on my representation that
my dogs are in good health and have not harmed nor shown aggression
towards any person or other animal.

3. | further agree that Huckleberry’s Pet Parlor staff and volunteers will not be
held liable for any problems, which develop; provided reasonable care and
precautions are followed, | hereby release the above mentioned of any
liability of any kind arising from my dog(s) attendance and participation in
the daycare center.

4. | also agree that any problems that develop with my dog(s) will be treated as
deemed best by the staff and volunteers of Huckleberry’s Pet Parlor, at their
sole discretion; and | assume full financial responsibility for any expenses
involved.

| certify that | have read and fully understand the policies of the daycare center as
set forth on the preceding pages and | fully understand the conditions and
statements of this agreement, including the following:

Pricing: Fees are based on a pass plan. A pass is only valid for 6 months from the
date purchased.

Hours of Operation: Monday- Friday from 7am until 6 pm. The center is not an
overnight facility. Staff goes off duty at 6:00pm and there is a $1.00 per minute
charge for any pet left after 6:00pm.

Reservations: Are required in order to guarantee your pet a spot in daycare.
Cancellations shall be made as soon as possible, preferably by 4:00pm the day prior
to your reserved daycare day.

Signature of Owner
Date
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